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2. TERMS AND DEFINITIONS  
2.1. Annual: Annual for purposes of FERC SOC implementation is defined as being within a calendar year. 

This definition may differ from the meaning of annual in the context of implementation of other 
compliance programs (e.g., NERC).  

2.2. Chief Compliance Officer or CCO: See Responsibilities section. 
2.3. Compliance & Ethics Office:  See Responsibilities section. 
2.4. Document or Record: Any document or record, including electronic media, prepared, maintained or held 

by any agent or employee of Exelon, including any such documents of an independent contractor, stock 
transfer agent, registrar, paying agent, indenture trustee or other person employed by Exelon to perform 
services with respect to the company, insofar as such person is accountable to the company.   

2.5. Employee: The term “Employee” in this procedure includes personnel directly employed by Exelon or an 
Exelon affiliate as well as any contractors, consultants, and agents performing work on behalf of Exelon 
or an Exelon affiliate.   

2.6. Marketing Function: Sale for resale or submission of offers to sell electric energy or capacity, demand 
response, virtual transactions or financial or physical transmission rights, all as subject to an exclusion for 
bundled retail sales, including sales of electric energy made by Providers of Last Resort (POLRs) acting 
as a POLR; sale for resale or offer to sell for resale natural gas, subject to an exclusion for bundled retail 
sales.   

2.7. Marketing Function Employee: Employee, contractor, consultant or agent of a Transmission Provider 
or of an affiliate of a Transmission Provider who actively and personally engages on a day-to-day basis in 
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2.18. Transmission: Electric transmission, network, or point-to-point service, ancillary services, or other 
methods of electric transmission, or the interconnection with jurisdictional transmission facilities.   

2.19. Transmission Function: Planning, directing, organizing or carrying out of day-to-day transmission 
operations, including the granting and denying of transmission service requests. 

2.20. Transmission Function Employee: 
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3.7.1. Posting Personnel - The CCO shall designate one or more Exelon Employees to serve as 
Posting Personnel. 

1. 
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•) Any other information that FERC, by law, has determined to be subject to limited 
dissemination that is contained in improperly disclosed non-public Transmission 
Function Information.   

3. In the event of improper disclosure of non-public Transmission Function Information 
other than the types described above, the SOC Single Point of Contact shall coordinate 
the posting of the non-public Transmission Function Information with the Posting 
Personnel. 

3.7.4. Marketing Affiliates: The FERC Compliance Area Leads shall maintain a list of affiliates that 
employ or retain Marketing Function Employees and shall coordinate the posting of that list with 
the Posting Personnel.  The posting shall include the full legal name of the affiliate as well as its 
business address. 

3.7.5. Shared Facilities: Compliance & Ethics Office shall maintain a list of any facility in which both 
Transmission Function Employees and Marketing Function Employees transact their job-related 
activities and shall coordinate the posting of that list with the Posting Personnel.   

1. The list shall include the types of facilities shared and the addresses of the facilities. 

2. The SOC Compliance Area Leads shall provide the SOC Single Point of Contact with an 
updated list within 3 business days of any change.  This list shall be provided to the 
Posting Personnel, who will post changes within seven business days of the change. 

3.7.6. Potential Merger Partners: The Legal Department shall provide the Posting Personnel with 
information concerning potential merger partners that may employ or retain Marketing Function 
Employees. For purposes of this posting requirement: 

1. 
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4. CCO: The Posting Personnel shall prominently post the name and contact information of 
the CCO, along with the CCO’s contact information.  The contact information should 
include both a phone number and e
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4.3. =9%)=-0?6+)@/-0A)/3)%/0A78A)
Exelon will designate an individual as the SOC Single Point of Contact for SOC issues.  That 
individual is responsible for day-to-day management of the Exelon SOC compliance program, 
including oversight of the controls contained in this procedure.  The SOC Single Point of 
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Marketing Function Employees are those: 

(a) actively and personally engaged on a day-



 

FERC Standards of Conduct  !"#$%#&'()
*+,-.-/0)1)

Page 16 of 19 )
 

Confidential and Proprietary - ã Exelon Corporation 2023                                                                                                   Page 16 of 19 
Official versions of all controlled documents are on the Management Model website and subject to change at any time.  

It is the user’s responsibility to ensure the most current version is used - if printed, this document is no longer controlled/current,5/22/2023 10:55 AM 

• Coordinating the actual physical flows of power 
• Imposing transmission load relief 
• Performance of system impact studies for transmission requests 
• Determining whether the transmission system can support the requested services  
• Sale of transmission service 
• Short-term real-time operations  
• Decisions made in advance of real-time, but directed at real-time operations  
• Isolating portions of the system to prevent cascades  

 
Transmission Functions do not include: 
 

• Balancing functions 
• Long-range planning  
• Integrated resource planning  
• Generation-related resource planning  
• Field maintenance and construction work  
• Engineering work  
• Rate design work  
• Preparation of risk guidelines  

 
Guidelines on active and personal involvement on a day-to-day basis: 
 
Only personnel actively and personally involved in Marketing or Transmission Functions on a 
day-to-day basis are Marketing or Transmission Function Employees.  In considering whether 
an individual’s involvement qualifies, consider the following guidance on activities that do not 
generally constitute active and personal involvement on a day-to-day basis: 
 

• Manager and officer involvement in corporate governance 
• Manager and officer involvement in strategic and long-range planning  
• Signing off on the activities without having directed or organized the activities 
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Note that if an Employee is a Marketing or Transmission Function Employee for any reason, 
that Employee must be designated as a Marketing or Transmission Function Employee 
entirely.  An Employee cannot be a partial Marketing or Transmission Function Employee or 
only a Marketing or Transmission Function Employee for certain purposes or limited functions.  
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Appendix B: Standardized Standards of Conduct Document Labels 
 
Emails 
Emails containing non-public Transmission Function Information should include a notation in the subject line 
such as the following: 
 
 CONTAINS NON-PUBLIC TRANSMISSION FUNCTION INFORMATION 
 Emails with that information should also begin with a header such as the following: 
 CONTAINS NON-PUBLIC TRANSMISSION FUNCTION INFORMATION 
 DO NOT SHARE WITH MARKETING FUNCTION PERSONNEL 
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The FERC Standards of Conduct prohibit the sharing of non-public Transmission 
Function Information with Exelon Marketing Function Employees. If this [web site/web 
page/file share or public folder] will contain any non-public transmission information it 


